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What is SmartVoice IMRS?

O,

SmartVoice IMRS (Internet Messaging Recording

System) allows you to manage and supervise your trading
communications for regulatory purposes. Agents can
record text, audio and video messages from IM
applications such WeChat and WhatsApp which can be
stored and saved for record keeping. By taking
precautionary methods, the risk of fraud and compliance

breaching is minimized.

What are the regulatory requirements?

In the case of IM applications, intermediaries are
required to maintain control of order messages and
ensure proper record keeping. All order messages should
be readily accessible for compliance monitoring and

audit purposes.
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FEATURES

Save and view text, video and audio
messages between your clients
directly from your desktop

With low memory usage, save your
memory for the more important
activities

Agent Desktop

Our application operates quick and
smoothly so you can save and
retrieve information in a fast manner

Security is our number one priority.
All data stored will be protected
with the highest level of protection



About SmartVoice

SmartVoice is an award-winning multinational company
with a long history in the field of voice recording. We are
located in Hong Kong - the Asian Financial Capital and
we serve clients all around the world. We specialize in
providing call recording products and solutions to
contact centers, financial markets, trading floors and
public utility services. Our products have been proven to
improve operational productivity and business results.
We are highly customer centered and offer tailor made
solutions to suit vour needs.

http://www.smartvoicesys.com/

CONTACTS

Office C, 9/F., Asia Harvest Commercial Centre, 324 Shau Kei Wan Road, HK
Tel. no. : (+852) 2542 3000
Fax. no. : (+852) 2542 3208

Email: sales@smartvoicesys.com

*All pictures shown are for illustration purpose only. Actual product may vary due to product enhancement.
*Any information provided herein is subject to change without prior notice.

*Available models and service options may vary by region.
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